Brenton Grimm

My desire is to continue to grow, learn, and add value to an expanding
business, specifically in the technology department.

EXPERIENCE

Harmony Bible Church, Danville, IA — Director of
Technology

August 2016 - Present

Implement and maintain a multi-vendor network infrastructure
in 4 locations

Recruited, scheduled, and led a volunteer team of 40 members to
run weekly services

Perform network cable installation and termination

Implement and maintain IP security cameras

Implement and maintain hosted VoIP

Desktop support and inventory management for both Windows
and macOS

Migrated email service from various services to Google
Workspace

Maintained and operated A/V/L equipment for 3 auditoriums
Produced hundreds of videos used for a wide array of purposes

Grimm Brothers Plastics, Wapello, IA — IT Manager
January 2014 - August 2016

Implemented new VoIP system

Implemented new wireless network

Implemented new firewall to replace Microsoft ISA

Upgraded all workstations to Windows 7

Upgraded our ERP system from Vantage 8 to Epicor 9
Migrated email service from the local ISP to Google Workspace
Transitioned from tape backups to a cloud backup solution

Iowa Health Systems , Des Moines, IA — PC Support
Technician

August 2011 - January 2013

Level 2 technical support for users

Troubleshooting network printers

Assisting team members in solving hardware/software issues
Installing custom software builds to meet users needs

Used SCCM to push App-V applications

11103 118th Ave

Burlington, IA 52601

(319) 576-1800
brentongrimm@gmail.com

SKILLS

TCP/IP
Desktop Support

Video Production

EDUCATION

Iowa State University
B.S. in Management

Information Systems
2006 - 2010

CERTIFICATIONS

SWITCHING

CERTIFIED
(&)

Cisco - CCNA
February 2020



